PERSONNEL / PAYROLL INTERFACE WORKAROUND

CPMS CONTROL NUMBER: 03-0016

ISSUE DATE: | 31-Oct-03 PR/DAR NO:

RESCIND DATE: REMEDY NO: 14947
PROBLEM : PERSONNEL [X] PAYROLL [ |

When an employee is returning from Leave without Pay (LWOP), personnel is unable to
process the NOA 292 (Return to Duty) in DCPDS, if the employee has had an intervening action.

The error message received is described below:

APP-PAY-07949 An assignment status type with a system status of ACTIVE ASSIGN must be
specified.

WORKAROUND: PERSONNEL [X]  PAYROLL [X

There is NO systemic process that will accomplish the action properly. HR user will prepare a
pseudo SF-50 to document the return to duty (NOA 292) and fax the document to the servicing
payroll center.

Payroll technicians will manually enter the affected data fields to ensure the employee is returned
to duty and paid correctly.
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